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Thursday, February 27, 2003

Joe Gutierrez
Client
12651 S. Dixie Highway
Pinecrest, FL  33156


Dear Joe,

Link2CITY.com is a leading edge web consulting company committed to successfully positioning your business on the fastest growing communication medium in history! 

Our professional team is experienced in web design, web marketing and customizing solutions to best suit your business and budget needs. 

The attached project proposal illustrates our company's overall capabilities.  We look forward to learning more about your unique requirements and demonstrating in more depth how Link2CITY.com complete web solutions will benefit your organization.  

In today's complex selling environment, a technology partner that exclusively supports your business growth activities would be asset to your organization. Link2CITY.com consistently provides critical web technology information needed to advance your business online.  

As the leading web consulting and search engine optimizer, Link2CITY.com is uniquely positioned to offer Client a comprehensive web solution designed to:

· Develop a visually-appealing and effective website designed with a unique look & feel 
· Create a comprehensive application

· Establish a web marketing program for maximum exposure based on budgetary requirements

· Maintain website

· Help to reduce overhead

In addition to offering unparalleled technology, Link2CITY.com has a solid track record of outstanding customer service.  Link2CITY provides clients worldwide with the tools and expertise to effectively develop manages and markets their online business. 

We look forward to having the privilege of working with Client to implement an effective web solution.  

Best regards,

Danny Sibai

Web Integration

Link2CITY.com

Innovative Web Services & Consulting

13255 SW 137 Avenue #204

Miami, FL  33186 – USA

p+ 1.305.259.7776

f.+ 1.240.371.0710

e. danny@link2city.com 
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The Power to Win

Helping you to grow your business online

Empowering
Client 
with Innovative Web Services

And Consulting!

[image: image6.jpg]To compel efechel « g
pren qwm ConySend waen ol

i pM,.g sobs lms e

o Mm
mpm;t conglee o




[image: image7.png]Busineas hartner




[image: image8.jpg]


Presented to:

Client 

Joe Gutierrez
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Presented by:

Link2CITY.com

Danny Sibai

Thursday, February 27, 2003
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About Link2CITY.com
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Link2CITY is an Innovative Web Services and Consulting agency. We are a leading Internet marketing and search engine optimization firm.  

Whether you are simply interested in a state-of-the-art web design, or a fully customized web marketing strategy, Link2CITY is the partner you are searching for. We have the tools and expertise to effectively develop market and promote your online business. 

We are experts at search engine optimized websites to maximize promotional and content visibility, achieve high search engine ranking and generate more qualified leads by identifying high performance key words. 

We focus on GUARANTEED results by delivering:  

· Dynamic state-of-the-art web design that is appealing and easy to navigate by your visitor.

· High volumes of relevant search engine traffic to your website through partnerships with major search engine providers including AltaVista, AOL, Ask Jeeves, FAST, Google, Inktomi, Lycos, LookSmart, MSN Search, and Yahoo! 

Our solutions generate value and improve our clients' business performance

Link2CITY.com consulting services will help you achieve your long-term online business goals. We are committed to providing you with a custom-designed website tailored specifically to your personal and business needs.
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Project Needs Discovery

What are your primary objectives for developing a business website?

____
Promotion of products and services

____
Lead Generation

____
Communication Tool for Clients

____
Sales Tool

____
E-commerce
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____
Marketing Tool

____
Other ______________________________________________

Comments: ________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

What are your secondary objectives?

____
Increase Marketing Efforts

____
Client Retention

____
Client Management

____
Accessing Client Information online

____
Other ______________________________________________

Comments: ________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

How do you expect your website to serve your company?

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

Who are your main three competitors?

__________________________________________________________

__________________________________________________________

__________________________________________________________

Project Implementation

Website purpose

This document presents the Link2CITY.com approach for Website development.  This section outlines specifications for implementation. This decomposition shall give us the ability to come up with the time and cost estimate for this project development.
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This document shall present the various aspects of the website construction:

· Dynamic Pages

· Optimized back-end

The proposed web site shall serve the following purposes:

· Prospecting tool to be found through search engine by potential clients. 
· Comprehensive sales kit to complement and/or replace off-line catalogue. 

· Facilitate work orders. 

· Internal & external communication tool. 

· Platform to make possible future growth and take on operational and database functionalities.

Domain Name

· Domain Name: _______________________________

· Is this a new registration? ___ Yes ___ No

· If yes- is Link2CITY.com doing the registration? ___ Yes ___ No

· If No - is Link2CITY.com doing DNS change? ___ Yes ___ No 

· If Yes - Who is the registrar? _________________________

· What is the Account Name? _________________________

· What is the Password? _____________________________

· What is the Administrator Email? _____________________

· Is this an active email account? ___ Yes ___ No

Website Design and Development

· Link2CITY.com will develop a unique look and feel design based on information gathered by client interview. 

· Develop a visually-appealing and effective website to include thirteen (13) static HTML pages
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Home Page – A professional entry showcasing your online business.

· About Us – Tell your visitors about yourself & market specialty.
· Our Services - Description of your services.  

· Monthly Payment Calculator – Helpful calculator to allow users to calculate their monthly payments
· Real Estate Glossary – Helpful terms for Buyers & Sellers
· Helpful Links – A great resource for people moving from out-of-town.
· Pre-Qualify Request Form – Pre-Qualify customers for home loan
· Dream Home Finder Form – Allows visitors tell you exactly what they are looking for and how to contact them
· Market Analysis Request Form – Offer sellers the opportunity to request a market analysis.
· Set Appointment Request Form Offer buyer the opportunity to set appointment for viewing a property.
· List Your Property Request Form Offer sellers the opportunity to hire your services for listing their property on-line.
· Information Request Form - A data capture lead generation form - submission to be forwarded to an email address.
· Form Confirmation - The page that will appear upon form submission containing a message from the company that serves to assure the visitor the form requested will be handled.
· ADD-INS:

· Featured Listing – Create your own database of properties with a simple interface that allows the site’s visitors to search for any property you add to the system. A database driven search tool- for your personal listings- Allows categorization for Sales, Leasing or Rental for Residential, Commercial, Investment, Open house, Condominiums, New development,  Vacation and Corporate 
· MLS Search- This is IDX. property search provides you with an intelligent link to the MLS database and allows your customers to contact you for details, view maps, obtain local school information and even forward property information to friends.
· Personal Inventory- Link directly to your personal listings from the MLS. It is a download all active and pending listings from the MLS every 24 hours, eliminating the need to manually add or delete properties from your website. You can modify your listings by adding a photo gallery, property details and virtual tours through our administration area.
· Condominium Inventory- Display any property a condominium may have for sale or for rent. You add the building and we do the rest. If you dedicate yourself to condos, or are looking to take advantage of this lucrative market, this is the feature for you. You can enhance any building by adding a photo gallery and property description.
· Pre-construction - Show your customers what’s on the way by creating your own pre-construction section. You control everything, from the details to the photos. Projects can be added, deleted, or modified at any time.
· All supporting graphics, logos and website copy for use in the website will be provided by client electronically. 

· Any use of fee-based art or graphics utilized in the website design will be billed to the client.  Link2CITY.com will seek prior client approval.

· Link2CITY.com will provide assistance on content organization of website sections and architecture of the new website.  

· Website will be optimized for browser screen resolution 1024 by 768. 
· Client will be presented with a “look & feel” design composition. 
· Client will choose a design direction based on the composition.  
· Client will have the ability to make up to two additional revisions to the agreed upon design composition. 
· Sub-page designs will follow the agreed upon home page direction.  
Flash Elements

· Light Flash Element to accent home page & header of internal pages
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Ecommerce Merchant System
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· Proposal DOES NOT include shopping cart unless otherwise noted.

In the event the shopping cart technology is implemented, it will include:

· A fully functional MIVA 4.16V Shopping System - Please visit www.miva.com to experience the power and functionality of the #1 Shopping System in the world.

· Link2CITY.com will fully integrate the Shopping Cart to the website design.

· We are proficient at MIVA Custom programming and are able to fully customize most applications thru MIVA Merchant System. 

· Link2CITY.com will provide a one-hour training service to the client.

· Client will be responsible for uploading and maintaining inventory and their shopping cart. 

· A maintenance program is available for clients requiring a more customizable service and support.

Custom rogramming

· Proposal DOES NOT include Custom Programming unless otherwise noted.
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Website Maintenance

· 1 HR / Month
[image: image18.png]YAHOO! kdemat  4aor gge
alta/st® FER] = “‘

D> D Enetscape ot
Google msn¥ .‘3




Link2CITY.com offers various plans for web maintenance from as little as one-hour a month to a dedicated maintenance program where we run your entire online Web business for you.  We are able to relieve you of unnecessary time and effort needed for the growth of your online business.

What You Get With Web Maintenance:

· Management service necessary to promote a user friendly environment that includes beneficial and useful information. 

· Updated information on the Website on a monthly basis and in a timely manner.  

· Perform Monthly web maintenance checks to endure the validity of the website on the Internet, including hyperlink tests, online form functionality, virus debug, etc.  

· Oversee upgrades to the Website as necessary to improve the services available online. 

· Receive and evaluate feedback relating to suggested changes and/or improvements to be made on the Web Site.  

· Provide reports not fewer than quarterly:   

· Amount of traffic received on the site.  

· Where visitors arrived from.

· What pages are used most frequently

.

Website Hosting

· Standard Hosting.

Link2CITY Managed web hosting plan provides all the features you need to have a fully functional, dynamic, interactive website at an affordable price.
Link2CITY Managed Merchant web hosting plan provides everything you need to start selling products on the Web today. We bundle in the web design, shopping cart, credit card processing support and secure certificate so all you have to do is build your site and start selling.  Additionally, your site is hosted in our secure, state-of-the-art data center providing you complete confidence that your website and your customer's private information are safe.
There are areas where a great service provider can help put your online business on the road to success: 

· Generous space 
· Generous band width 
· Generous email accounts
· 24 - Hour Site Monitoring 
· High Speed Internet Connectivity 
· Support Services 
· Daily tape backups
Website Marketing

· Proposal DOES NOT include Hosting Plan unless otherwise noted.

When someone queries a search engine for a keyword related to your site's products or services, does your page appear in the top ten matches or does your competition?  
If you're listed (but not within the first two or three pages of results), you lose - no matter how many engines you submitted your site to.  
There are two obstacles to solving this problem: 

· You have to know the many techniques that will move you into a top ten position. 

· Once you learn how to achieve a top ten search position, you have to monitor your progress - a crucial step, and it normally takes hours to do it right.  

Link2CITY.com search engine optimization system employs all of the top search engine positioning strategies available to ensure top listings.   

Link2CITY.com search engine optimization promotional service delivery process has five phases: 

· Keyword Analysis research to develop an ideal set of keywords for driving targeted traffic to your web site. The initial phase of the process is for determining the keywords most commonly used to search for sites like yours. We begin this phase with the keywords you suggest. 

· Analysis of your current positions and your goals to determine a unique strategy for your web site. 
· Optimize web site to create a more search engine friendly environment with high-ranking potentials. 
· Search engine 

 HYPERLINK "search-engine-submission.htm" 
management of optimized pages giving your site more search engine exposure. 
· Monthly reports that show your current search engine listings and traffic stats to your web site. 
(Benefits vary depending upon the packages you choose) 
Project Delivery

Cost


[image: image1.emf]Description Cost V.I.P Price Type

Domain Name $0 $0 One Time

Web Design w/o Add-

ins $975 $878 One Time

Flash Element- 

Optional $200 $180 One Time

Setup & Propagation $50 $45 One Time

Hosting (4/5/6/ 2003) $75 $75 Quarterly

Maintenance up to 

1hr/month (4/5/6/ 2003) 

Optional $150 $150 Quarterly

SEM- Once/Month Plan 

(4/5/6/ 2003)- Optional $75 $75 Quarterly

Directory Listing- 

Optional $650 $650 Yearly

Total w/ Optional $2,175 $2,053

Deposit $1,088 $1,026

Total w/Out Optional $1,100 $998

Deposit $550 $499


VIP Price*: If you provide us 2 references before June 2003 that utilize our services. 
Time

Delivery Time Frame: Four weeks from the date we receive proper authorization and deposit – providing all the material from the client is received by Link2City.com on a timely manner.
Terms and Agreement

The below terms govern the agreement for Link2CITY.com web services.

Link2CITY.com provides Internet World Wide Web page hosting, Development/ Design and Search Engine Marketing. Link2CITY.com has certain legal and ethical responsibilities related to the use of its service, server and equipment involved in these services. Link2CITY.com general policy is to act as a provider of Internet presence. Link2CITY.com reserves the right to suspend or cancel a customer's access to any or all services provided by Link2CITY.com when we decide that the account has been inappropriately used. 
This agreement is hereby entered into between Link2CITY Inc (hereinafter referred to as “Company”) and _________________________________, (hereinafter referred to as “Client”) on the __________ day of __________, 2003. 

General

· This is a twelve (12) month (period) agreement Starting  ______________   Ending: __________________

· Client will provide one contact person who will serve as a project manager to coordinate meetings and client interactions.  This assigned person will be the key point of contact for all project review and milestone approval points 

· Project will ONLY start when Link2CITY.com receives the pages included within Project Needs Discovery, Project Implementation, and Project Delivery – initialed, and Project Acceptance page signed by the client along with a retainer down payment equal to 50% of the total estimated project price. Services will not begin until initial down payment has been received along with the above mentioned paperwork. 

· The remaining 50% will be due in full within thirty (30) days of project start date or upon completion of the project- whichever occurs first.

· A change to the project scope may affect the total project cost.

· Estimate does not include any licensing costs associated with third party software providers.

· Project estimate does not include any additional hardware or software costs.

· Proposal valid for thirty (30) days from the submission date.

· Project estimate assumes a continuous delivery schedule.  Within reason, Link2CITY.com reserves the right to re-price for lengthy delays not caused by Link2CITY.com.

· DNS change may be initiated by Link2City.com if the client commissions to do so.  Linck2City.com would require the Login access to the registrar account. Registrar may require account administer to respond to an email approving such a transfer. 

· DNS change may take up to seventy-two (72) hours and is at the discretion and the control of the registrar.

· For a relatively seamless transition, domain and email accounts should require set up on the server prior to DNS change.

· All supporting graphics, logos and website copy for use in the website will be provided by client electronically 

· Client guarantees any elements of text, graphics, photos, designs, trademarks, or other artwork provided to Company for inclusion on the Web site.  All of the above are owned by Client and/or the Client has received permission from the rightful owner(s) to use each of the elements and will hold harmless, protect, and defend Company and its subcontractors from any liability or suit arising from the use of such elements.

· Hosting fees start as soon as the domain and/or emails are propagated on server.

· Payments for quarterly services are due on the 25th of the month prior to the start of the Quarter Period. 

Quarter Period starts on:
· Payment Due on Dec 25th for 1st Qt (January, February and March)

· Payment Due on March 25th for 2nd Qt (April, May and June)

· Payment Due on June 25th for 3rd Qt (July, August and September)

· Payment Due on September 25th for 4th Qt (October, November and December)

· Payments are to be made to Link2CITY and mailed to address provided by Link2CITY.com. Online payment is also acceptable. 

· Client agrees to pay an additional $15 for any payment received after the due date as shown above. 

· Delinquent accounts past thirty (30) days will be closed.  Set up fees will be applicable to reactivate the accounts.

· Services which are not specified herein may be provided, at the option of Company with prior agreement of client, at a discounted rate of $150 per hour. Fees will be billed in thirty-minute increments. No minimum fee amount is required to be designated.
· This agreement shall automatically renew for additional period equaling the period stated above unless either client or Link2CITY.com gives the other a written notification of its intent not to renew this agreement. This notice is to be given at least thirty (30) days prior to the expiration of each term. 

· Cancellation for Hosting, Maintenance or Web Marketing requires a thirty-day written notification.  Client completes the term on the period for which already paid.

· Cancellation will not be granted for the period covered by Payment Term and for which already paid.

· Early Cancellation for agreement period six months or more requires sixty days advance notice. If the service being cancelled was discounted for the client to commit for a period six months or more, then payment amount for used period will be adjusted and recalculated based on non-discounted rate of ____________ per month.

· The client agrees to pay Link2CITY the difference between what was billed at the discounted rate and what would have been billed at the regular non-discounted rate.

· If client decides to stop the project before completion, client agrees to pay for all expenses incurred by Link2CITY.com. These expenses include work completed plus all research hours and preparatory time invested for the project. The amount the client agrees to pay Link2CITY.com is fifty percent (50%) to one hundred percent (100%) of the project cost.  Link2CITY.com will access the expense and a final billing will be issued to the client for the exact amount. Client agrees to the pay the final bill with no prejudice to Link2CITY.com.

· Company makes no other claims, warranties, or guarantees with respect to the services it provides. Jurisdiction over any disputes arising under or pertaining to this agreement or to the services rendered by company pursuant to this agreement will be limited exclusively to the courts and laws of Miami, Florida without regard to conflict of laws principles. 

· If any provision of this Agreement or the application thereof to any person or circumstances shall, for any reason and to any extent, be invalid and unenforceable, the remainder of this Agreement and the application of such provision to other persons or circumstances shall not be affected thereby, but rather shall be enforced to the greatest extent permitted by law.

· Indemnification - CUSTOMER AGREES THAT IT SHALL DEFEND, INDEMNIFY, SAVE AND HOLD Link2CITY.com HARMLESS FROM ANY AND ALL DEMANDS, LIABILITIES, LOSSES, COSTS AND CLAIMS, INCLUDING REASONABLE ATTORNEY'S FEES ASSERTED AGAINST Link2CITY.com, ITS AGENTS, ITS CUSTOMERS, OFFICERS AND EMPLO YEES, THAT MAY ARISE OR RESULT FROM ANY SERVICE PROVIDED OR PERFORMED OR AGREED TO BE PERFORMED OR ANY PRODUCT SOLD BY CUSTOMER, IT'S AGENTS, EMPLOYEES OR ASSIGNS. CUSTOMER AGREES TO DEFEND, INDEMNIFY AND HOLD HARMLESS Link2CITY.com AGAINST LIABILITIES ARISING OUT OF; (1) ANY INJURY TO PERSON OR PROPERTY CAUSED BY ANY PRODUCTS SOLD OR OTHERWISE DISTRIBUTED IN CONNECTION WITH Link2CITY.com'S SERVER; (2) ANY MATERIAL SUPPLIED BY CUSTOMER INFRINGING OR ALLEGEDLY INFRINGING ON THE PROPRIETARY RIGHTS OF A THIRD PARTY; ( 3) COPYRIGHT INFRINGEMENT AND (4) ANY DEFECTIVE PRODUCTS SOLD TO CUSTOMER FROM Link2CITY.com'S SERVER.  

· Disclaimer - Link2CITY.com WILL NOT BE RESPONSIBLE FOR ANY DAMAGES YOUR BUSINESS MAY SUFFER. Link2CITY.com MAKES NO WARRANTIES OF ANY KIND, EXPRESSED OR IMPLIED FOR SERVICES WE PROVIDE. Link2CITY.com DISCLAIMS ANY WARRANTY OR MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THIS INCLUDES LOSS OF DATA RESULTING FROM DELAYS, NON-DELIVERIES, WRONG DELIVERY, AND ANY AND ALL SERVICE INTERRUPTIONS CAUSED BY Link2CITY.com AND ITS EMPLOYEES. Link2CITY.com RESERVES THE RIGHT TO REVISE ITS POLICIES AT ANY TIME. ALL SUB-NETWORKS, RESELLERS AND DEDICATED SERVERS OF Link2CITY.com MUST ADHERE TO THE ABOVE POLICIES. FAILURE TO FOLLOW ANY TERM OR CONDITION WILL BE GROUNDS FOR IMMEDIATE ACCOUNT DEACTIVATION.  

Search Engine Marketing (SEM)

· SEM Plan:
· Client agrees to pay Company all initial setup fees including optimization and directory registration and the ongoing monthly maintenance fees for services provided.
· SEM Services are intended to provide the client with preferential positioning in selected search engines and report results on an ongoing and timely basis. SEM Services include:

· Research keywords and phrases to select appropriate, relevant search terms. 

· Edit various html tags and page text as necessary prior to submission to selected search engines and directories. 

· Create, where required, additional html pages for submission. 

· Create, as required, additional Web pages for the purpose of “catching” keyword/phrase searches. 

· Hand-submit client pages to the engines and directories stated in this agreement. 

· Create traffic and positioning reports for main site and any associated gateway sites showing unique visitors, referring domains/URL’s, keyword searches and position of all keywords by main site and gateway sites. (Variation: State how often reports will be run and given to client).

· Adjust pages until placement goals are met. 

· Include client web site and any associated gateway sites in relevant Link community.

· For the purposes of providing these services, client agrees to provide:

· The client must provide the Company with current passwords and user ID’s needed to gain remote access to the client’s Web site files via FTP software. The Company will maintain confidentiality of the passwords and user ID’s. The client will alert anyone else who has access to the client’s Web site that the Company is performing work on the client’s Web site. 

· Company cannot be held responsible for delays or positioning obstacles resulting from Client hosting server. 

· Access to raw log files or existing statistical reporting to facilitate Web site traffic reporting. Company will not be able to supply these reports if raw log files or existing statistical reporting is unavailable. 

· Client authorizes Company’s use of all client logos, trademarks, Web site images, etc., for use in creating doorway pages, mini Web sites, cloaking templates, and any other uses as deemed necessary by Company for search engine marketing and optimization. 

· If client’s site is light in textual content, client will provide additional relevant text content in electronic format for the purpose of creating additional Web.

· Selected search engines include: 

· AOL Search 

· MSN Search

· HotBot 

· Alta Vista 

· Fast/AllTheWeb 

· Lycos 

· Google 

· Inktomi 

· Ask Jeeves

· Teoma 

· Yahoo! 

· Overture pay per click 

· Looksmart pay per click 

· Appropriate business to business directories

· Client acknowledges the following with respect to services:

· Company has no control over the policies of search engines with respect to the type of sites and/or content that they accept now or in the future. Client site may be excluded from any directory at any time at the sole discretion of the search engine or directory. 

· Due to the competitiveness of some keywords/phrases, ongoing changes in search engine ranking algorithms and other competitive factors, Company does not guarantee number one (#1) positions or consistent top ten positions for any particular keyword, phrase or search term. 

· Some search engines and directories may take as long as six or eight weeks, and in some cases longer, after submission to list your site. Any changes requested by the client or deemed necessary by Company after submission, therefore, will take a subsequent six to eight weeks. 

· Occasionally, search engines will stop accepting submissions for an indefinite period of time. 

· Occasionally, search engines will drop listings for no apparent or predictable reason. Often listings will “reappear” without any additional submissions. Should the listing not reappear, Company will re-submit the site based on the current policies of the search engine in question. 

· Company may be required to register additional gateway domains in order to provide better positioning services. When required, these domains will be registered at Company’s expense. Gateway domains remain the property of Company. Hosting of up to five (5) gateway domains is covered under the terms of this agreement. Additional domains and keywords may be acquired at additional expense to client. 

· The Company is not responsible for changes made to the Web site by other parties that adversely affect the search engine rankings of the client’s Web site. 

Hosting Agreement 

· Server Abuse - Any attempt to undermine or cause harm to a server, or customer, of Link2CITY.com is strictly prohibited. Link2CITY.com will strongly react to any unauthorized use or attempt of use of other people's accounts or computers without the owner's authorization. Such attempts include "Internet scamming" (tricking other people into releasing their passwords), password robbery, security hole scanning etc.  Any unauthorized use of accounts or computers by a Link2CITY.com customer, whether or not the attacked account or computer belongs to Link2CITY.com, will result in action against the attacker. Possible actions include warnings, account suspension or cancellation, and civil or criminal legal action, depending on the seriousness of the attack. IMPORTANT NOTE - Link2CITY.com has the right to discontinue service, or deny access to anyone who violates our Policies or the terms and conditions shown below WITHOUT WARNING OR PRIOR NOTICE. No refunds of fees paid will be made if account termination is due to violation of the terms outlined below.  Customers may not run IRC, bots or clients on shared servers. Unacceptable uses also include, but are NOT limited to: Bulk emailing, unsolicited emailing, newsgroup spamming, illegal content, copyright infringement, trademark infringement, wares, cracks, software serial numbers, and/or anything else determined by Link2CITY.com to be unacceptable use of Link2CITY.com's services including abuse of server resources. All hosting accounts may be terminated that include the following content or which have links to the following content:  
· Providing material that is grossly offensive to the Web community including blatant expressions of bigotry, racism or hatred. 
· Promoting or providing instructional information about illegal activities, or promoting physical harm or injury against any group or individual. 
· Displaying material that exploits children under 18 years of age. 
· Acts of copyright infringement including offering pirated computer programs or links to such programs, information used to circumvent manufacturer-installed copy-protect devices, including serial or registration numbers for software programs, or any type of cracker utilities.  
· Pornographic Material - Pornographic content may be allowed but will incur a surcharge. 

· Traffic - Link2CITY.com currently provides their customers 20 GB per month of traffic for their websites. The intention of Link2CITY.com is to provide a large space to serve web documents, not an off site storage area for electronic files. All (90%) of your web pages (html) must be 'linked' with files (.GIF, .JPEG, etc.) stored on Link2CITY.com's server. Web sites that are found to contain either/or no html documents, a large number of unlinked files are subject to warning, suspension or cancellation at the discretion of Link2CITY.com management. Any customer who violates Link2CITY.com's Policies in abusing either space/site transfer will be notified and temporarily suspended. If the problem is not resolved within the allotted period, the client will be billed for the overages.  To maintain the integrity of our shared hosting service the following limitations apply:  

· Sites with banners, graphics or cgi scripts running from their domain used on other domains. Sites with picture galleries (This is any site where 50% of the files transferred is graphics) Sites offering download files or archives. (This is any site where 50% or more of there monthly traffic is from file downloads). Sites using more than 30% of system resources for longer than 60 seconds. Sites running multimedia files (QuickTime, Real Audio, Real Video, MP3). Sites that are used predominantly as online forums or BBS's and have no other static content. 

· Overages- Traffic will go unmonitored until you reach 20 GB per month. Thereafter, normal data transfer cost of US$30.00/1GB/month will be billed to your account. If you want to pre-pay for bandwidth overages, you will be billed US$20.00/1GB/month. If you have not pre-paid you agree your credit card will automatically be charged for all overages. If Link2CITY.com is unable to charge your credit card your hosting account will be suspended until pending your payment of all outstanding charges. Link2CITY.com will be the sole arbiter as to what constitutes a violation of this provision. 

· Unsolicited Email (Spam) - Unsolicited commercial advertisements (spam) are not allowed in e-mail, and will likely result in account cancellation. Link2CITY.com takes a zero-tolerance approach to spam originating from our servers or for spam advertising of domains hosted on our servers. 

· The following activities are not allowed:  
· Unsolicited bulk or commercial messages ("spam"). This includes, but is not limited to, bulk mailing of commercial advertising, informational announcements, charity requests, petitions for signatures, and political or religious tracts. Such messages may only be sent to those who have explicitly requested it from your domain. 
· Forging, altering or removing electronic mail headers is prohibited. Any domain sending stealth spam will be terminated without warning and without refund.  
· Sending numerous copies of the same or substantially similar message with the intent to disrupt a server or account ("mail bombing").  
· Spamming Newsgroups: Commercial advertisements are unwelcome in most Usenet discussion groups and on most e-mail mailing lists. Inappropriate posting may result in account cancellation. See the newsgroup or mailing list's charter for whether advertising is allowed or not. "Spamming," or sending a message to many different off-topic newsgroups, is particularly unethical and will be treated as such.  
· Mail may not be used to harass or intimidate others. Harassment, whether through language, frequency of messages, or size of messages, is prohibited. Sending a single unwelcome message may be considered harassment. If a recipient asks to stop receiving e-mail, you must not send that person any further messages.  
· Providing spamware (software used to send bulk email or software used to harvest email addresses) or links to sites providing spamware is strictly prohibited and subject to demand for removal or account cancellation.  
Note: If you use the services of another provider (including but not limited to the use of address lists obtained from a third party vendor or provider) to promote a web site hosted by or through Link2CITY.com (spamvertising), then the provisions of the above Policy shall apply as if the spam were sent through our servers.  

· Server Resource Abuse- Shared server accounts are limited in use of the amount of server resources. Shared server resource abuse includes any process or service usage that affects normal shared server operation, resources or connectivity, and which causes a server to become overloaded. Shared server resources include CPU and memory usage, number of concurrent processes, number of concurrent port or database connections and total bandwidth. Possible causes of server resource abuse include, but are not limited to, the use of: CGI, Perl, Sendmail, mySQL, MSSQL, PHP, ASP, COLDFUSION, HTTP, SMTP, POP3 and FTP. If server resource abuse is detected, possible actions include, but are not limited to: disabling of the offending script or scripts, disabling of the specific service, disabling of the entire account or account cancellation. If server overload is a result of server resource abuse, these actions will be taken without prior notice or warning. 

· Chat Rooms- We do not allow clients to install their own chat rooms within a shared hosting account, without approving it with the Link2CITY.com Support Team. Most chat rooms tend to be large system hogs and we cannot allow it as an account option. However, we do provide a choice of Java chat rooms for a small extra charge that will more than fill your needs and run without hindering the performance of the machine for others. 

· Abuse of SMTP Mail Server- We do not allow clients to send more than 2000 pieces of e-mail per day from a shared hosting account. If you do send more than 2000 pieces of e-mail per day, your account will be placed on hold for Network Abuse. If you are sending legitimate e-mails and they total more than 2000 per day please contact admin@Link2CITY.com for assistance.  

· Background Running Programs- We may allow programs to run continually in the background. These are considered on a one-to-one basis and an extra charge will be incurred based on system resources used and operational maintenance needed. (this section does not apply to managed dedicated servers)  

· Intellectual Property Rights- Material accessible to you through Link2CITY.com's services may be subject to protection under copyright laws, or laws protecting trademarks, trade secrets or proprietary information. Except when expressly permitted by the owner of such rights, you must not use Link2CITY.com or its servers and network in a manner that would infringe, violate, dilute or misappropriate any such rights, with respect to any material, which you access or receive through the Link2CITY.com network. If you use a domain name in connection with Link2CITY.com or similar service, you must not use that domain name in violation of any trademark, service mark, or similar rights of any third party. 

· Network Security- Customers may not use the Link2CITY.com network with an attempt to circumvent user authentication or security of any host, network, or account. This includes, but is not limited to, accessing data not intended for the customer, logging into a server or account the customer is not expressly authorized to access, password cracking, probing the security of other networks in search of weakness, or violation of any other organization's security policy. Customers may not attempt to interfere or deny service to any user, host, or network. This includes, but is not limited to, flooding, mail bombing, or other deliberate attempts to overload or crash a host or network. Link2CITY.com will cooperate fully with investigations of violations of systems or network security at other sites, including cooperating with law enforcement authorities in the investigation of suspected criminal violations. Users who violate system or network security may incur criminal or civil liability. 

· Electronic Commerce- You will be solely responsible for the development, operation and maintenance of your online store and products and all contents and materials appearing online or on your products, including without limitation (a) the accuracy and appropriateness of content and materials appearing within the store or related to your products, (b) ensuring that the content and materials appearing within the store or related to your products do not violate or infringe upon the rights of any third party, and (c) ensuring that the content and materials appearing within the store or related to your products are not libelous or otherwise illegal. You will be solely responsible for the final calculation and application of shipping and sales tax. You will also be solely responsible for accepting, processing, and filling any customer orders, and for handling any customer inquiries or complaints arising there-from.  You are also responsible for the security of any customer credit card numbers and related customer information you may access as a result of conducting electronic commerce transactions through your Web Site. You will keep all such information confidential and will use the same degree of care and security as you use with your confidential information. 

· Static / Dynamic Content Caching- You expressly grant to Link2CITY.com a license to cache the entirety of your Web Site, including content supplied by third parties, hosted by Link2CITY.com under this Agreement and agree that such caching is not an infringement of any of your intellectual property rights or any third party's intellectual property rights. 

· IP Address Ownership- Link2CITY.com reserves, in its sole discretion, the right to change or remove any and all such IP numbers and addresses assigned to your hosting.  

· Non-Refundable Fees- If your hosting account has been setup, we will not be able to grant you any refund of your setup fee. Once provided, the hosting set-up fee is non-refundable. Please also note, that all monthly fees are charged on a quarterly basis and in advance. 

· Copyright Infringement  

· DIGITAL MILLENNIUM COPYRIGHT ACT 

· Notice and Procedure for Making Claims of Copyright Infringement 

· All notifications of claimed copyright infringement on the Link2CITY.com system or Web site should be sent ONLY to our Designated Agent. 

NOTE: THE FOLLOWING INFORMATION IS PROVIDED SOLELY FOR NOTIFYING Link2CITY.com THAT YOUR COPYRIGHTED MATERIAL MAY HAVE BEEN INFRINGED.  

WE CAUTION YOU THAT UNDER FEDERAL LAW, IF YOU KNOWINGLY MISREPRESENT THAT ONLINE MATERIAL IS INFRINGING, YOU MAY BE SUBJECT TO HEAVY CIVIL PENALTIES. THESE INCLUDE MONETARY DAMAGES, COURT COSTS, AND ATTORNEYS FEES INCURRED BY US, BY ANY COPYRIGHT OWNER, OR BY ANY COPYRIGHT OWNER'S LICENSEE THAT IS INJURED AS A RESULT OF OUR RELYING UPON YOUR MISREPRESENTATION. YOU MAY ALSO BE SUBJECT TO CRIMINAL PROSECUTION FOR PERJURY.  

DO NOT SEND ANY INQUIRIES UNRELATED TO COPYRIGHT INFRINGEMENT (e.g. REQUESTS FOR TECHNICAL ASSISTANCE OR CUSTOMER SERVICE, REPORTS OF E-MAIL ABUSE, etc.) TO THE CONTACT LISTED BELOW. YOU WILL NOT RECEIVE A RESPONSE IF SENT TO THAT CONTACT.  

Written notification must be submitted to the following Designated Agent:  

Link2CITY.com at the following email address: support@Link2CITY.com or contact information below.  

Notification of Claimed Infringement must include the following:  

· Physical or electronic signature of a person authorized to act on behalf of the copyright owner. 

· Identification of the copyrighted work claimed to have been infringed or a representative list if multiple works are involved. 

· Identification of the material that is claimed to be infringing that should be removed or access to disabled and information reasonably sufficient to enable the online service provider to locate the material (usually a URL to the relevant page). 

· Information reasonably sufficient to allow the online service provider to contact the complaining party (address, phone number, e-mail address). 

· Statement that the complaining party has "a good faith belief that use of the material in the manner complained of is not authorized by the copyright owner, its agent or the law." 

· Statement that the information in the notice is accurate, and under penalty of perjury, that the complaining party is authorized to act on behalf of the copyright owner. 

· Lawful Purpose- Link2CITY.com reserves the right to refuse service to anyone. Customers may only use Link2CITY.com server for lawful purpose. Transmission of any material in violation of any Federal, State or Local regulation is prohibited. This includes, but is not limited to copyrighted material, material legally judged to be threatening or obscene, and material protected by trade secrets. The designation of any materials as such described above is left entirely to the discretion of Link2CITY.com management. IN NO EVENT SHALL Link2CITY.com'S MAXIMUM LIABILITY EXCEED TWO HUNDRED ($200.00) DOLLARS. 

Project Acceptance

We appreciate the opportunity to work with you on this important engagement. 

Client may indicate its acceptance and agreement of Link2CITY.com proposal by initialing the pages included within Project Needs Discovery, Project Implementation, Project Delivery and signing this Project Acceptance page.  The Client will return these pages along with a retainer down payment equal to fifty percent (50%) of the total estimated project cost. 
Upon our receipt of the Proposal Acceptance, Link2City.com will contact Client to schedule a project kick-off meeting.

 

 

	Link2CITY Inc
	 
	Client

	Name:
	Danny Sibai
	 
	Name:
	

	Title:
	Web Integration
	 
	Title:
	

	Phone:
	305.259.7776
	 
	Phone:
	

	Fax:
	240.371.0710
	 
	Fax:
	 

	Email:
	danny@link2city.com 
	 
	Email:
	


 

Client agrees that the individuals listed above have full authority to direct and provide feedback relating to the services described in this statement, including but not limited to the ability to execute a change order or milestone/deliverable acknowledgement of acceptance.

 

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to execute this contract as of the date stated below.

 

 

	Link2CITY, Inc.
	 
	Client

	 

 
	 
	 

	Date
	 
	Date


Company Profile

Welcome to the Internet World

In today's highly competitive Internet market, it is imperative to get the right synergy amongst the Hosting Company, Web Design Company, Web Application Programmer and Search Engine Marketer. 

This harmonious relation is what is needed to make your online web business more successful, make your company web site more efficient and easy to use and drive traffic to your business.

Finding one qualified company is hard enough.  Getting four qualified companies to work efficiently together is a greater challenge, not to mention expensive and time consuming.

Who We Are?
Link2CITY, Inc. is a provider of business-to-business, and business-to-consumer eSolutions. The Company helps businesses realize the value of the Internet by building collaborative electronic communities through Multi-Channel Marketing. The Company's e-marketplace solutions enable organizations to integrate supply chains, gain efficiencies in the procurement of direct and indirect goods and services, and improve the customer and supplier experience. 

We generate more customers, extend the value of your brand, and increase sales when you integrate Link2CITY Multi-channel Promotion, Marketing Tools and eSolutions into your traditional marketing programs.
Our goal at Link2CITY is to make your marketing work better. Through our leading targeting technologies, media sales expertise, direct marketing knowledge, and essential research tools, we help companies make the most of their marketing efforts and programs. 

Link2CITY, Inc. provides innovative and comprehensive Technology Solutions to Global enterprises and emerging Internet businesses. Since 1999, from Web Development to Back-End Systems and Marketing Online, we have demonstrated our ability to develop eBusiness solutions allowing our clients to generate both new revenue opportunities and streamline existing operational systems. 

Through our Proprietary Process and Archived Solutions Library, Link2CITY, Inc. delivers a broad range of services designed to help our clients succeed in the emerging networked economy. By combining deep development expertise with technology consulting, we will position your organization to better capitalize on the communications power and transaction efficiency of the Internet. Link2CITY, Inc. has extensive development and integration expertise that ranges across the Technology eCommerce and Internet in a variety of industries. We can leverage this expertise in delivering our solutions to build upon your existing organization.
What makes us unique?

Link2CITY.com is the industry leader in website design, application development and Internet Marketing with modern hosting servers.

Industry focus

Link2CITY.com specializes in high quality, effective and affordable website design for the following industries: Real Estate, Mortgage companies, Travel/Tourism, Hospitality, Automotive, Moving companies, Non-profit organization, Employment agencies, Professional Services, Export/ Import and Retail E-commerce companies. 

What we offer?

Link2CITY.com provides website solutions designed to your unique business needs.  We provide website and e-Commerce design, development, web marketing and consulting services for medium and small businesses.  We help you turn your business into e-Business

Link2CITY.com builds quality websites with top search engine ranking pages and develops sustainable, consistent traffic to your website. 

Additionally, we provide hosting services that are compatible to the programming needed to make you website operationally more functional, and the proper methods needed to get the website ranked. 

We offer a full range of World Wide Web services including:

· Domain Name Registration,  

· Optimized Web Site Design,  

· E-commerce Solution, 

· Web Hosting,  

· Search Engine Marketing/ Optimization, 

Services 



Design

User Interface Design 

A user-interface goes beyond a good-looking home page. The first impression your users have must be followed up with consistency and a logical way to navigate through the site. An effective user-interface has a balance between creativity and effectiveness. It allows the user to find information, but also drives them to targeted areas of the site. 

Link2CITY creates effective designs and complements them with elements that enhance your site's creativity. These subtle design elements are what blend a site's functionality with its good looks.

Flash Animation 

Flash has evolved from a glitzy and intrusive site intro to an effective element that can increase your site's level of professionalism and interactivity. Flash works as a great design element and also has very functional applications. Here are a few ideas:

· Site Navigation Systems 

· Sales Presentations 

· Product Demonstrations 

· Description of complex systems or concepts 

· Animated Design Elements 

Streaming Media solutions

With Link2CITY Streaming Media solutions, you can use the Web to deliver a superior user experience, reach worldwide audiences, and launch new communications initiatives.

Web Development

Link2CITY is a web development and marketing firm for companies who expect more from the web. We build and enhance corporate websites and personalize user experiences and capture valuable data. Our clients and partners enjoy working with us because we know how to make the process as rewarding as the results.  

Our focus is on the areas that many companies tend to overlook: usability, useful back-end applications, and the integration of functionality with a professionally designed user-interface.

Link2CITY has been providing services for our clients and advertising agencies since 1999. In that time, our success has hinged on the positive relationships we have created with our clients and partners. The level of integrity and quality that we bring to these relationships is what drives our success.

We Look At Things Differently

Link2CITY looks at every project with a fresh perspective. When you come to us with your objectives, we will work with you to hone and refine your ideas before we make any recommendations. We want to get you thinking about ideas that may not have occurred to you before and then work with you to bring these ideas to life.

Our Work Is Professional, Functional & Usable

Link2CITY does more than just create online brochures. Our clients expect more than that. We take the time to plan our projects by thinking in programming, marketing and business terms. This way of thinking enables us to put ourselves in the shoes of your audience and ensures your site is geared toward the user's experience. 

Online Marketing & Advertising 

Marketing & Branding provides organizations with strategic guidance and tactical advice on reaching, registering and retaining online users. The selection of marketing vendors and tools, as well as the online integration of traditional database and brand marketing principles, comprise this coverage area. 

Research Topics
	>>
	E-mail Evolution
	>>
	Multichannel Measurement

	>>
	Experiential Branding
	>>
	Promotions

	>>
	Market Research
	>>
	Search Engine Submission 

	>>
	Marketing Budgets
	>>
	Relationship Marketing

	>>
	Model Marketing
	>>
	Viral Campaigns


Search Engine Optimization
Your web site is of little use unless those who might be interested in it can find it. Today there are forty million web sites and four hundred million web pages with more being added every day. Thus, today it is more challenging than ever for your site to be easily found amid the crowd. 

Almost all of the traffic on the Internet flows through the top search engines and directories. Our suite of comprehensive submission services concentrates on getting your site listed with those search engines and directories that count the most in addition to optimizing your site's exposure in search results.

Our services specifically address the task of getting your website listed on the right search engines, in the proper category, while optimizing your site's exposure and position in search results. Using our monitoring tools, we continually adjust your submission to maintain your listing. Each month you can access a new report online with updated results and a comparison of your previous months' performance.
Advertising
Online Advertising delivers insight and advice to help advertisers maximize ROI for their online efforts, assist publishers with generating ad revenues and enable technology vendors and service providers to best position themselves to prospective clients. This coverage area provides analysis of both the business and strategy of interactive advertising.

Satisfied Clients

A List of Link2City.coms’ References

· www.SouthMotors.com 

· www.a1aemployment.com 

· www.atlanticoverseasexpress.com 

· www.carney-neuhaus.com 

· www.crystal4u.cc
· www.dak-realty.com 

· www.dkinternational.net 

· www.firstbrush.com 

· www.homesandloansusa.com 

· www.iaapmiamidade.org 

· www.iaod.org 

· www.importedcollection.com 

· www.jeffcohen.com 

· www.kanban.us 

· www.massagereview.com 

· www.miamibeachocean.com 

· www.midwayfordmiami.com 

· www.montessorichildrenshouse.com 

· www.naturecollections.com 

· www.pd-hvac.com 

· www.safariltd.com 

· www.sibcoauto.com 

· www.southbmw.com 

· www.southmini.com 

· www.vistavw.com 

· www.thejourneyshoppe.com 
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